OBLON, SPIVAK, ET AL 
DOCKET #: 21891 5US2 
INV: Atsushi HANAI, et al. 
SHEET 2 OF 17 



2/17 




OBLON, SPIVAK, ET AL 
DOCKET #: 218915US2 
INV: Atsushi HANAI, et al. 
SHEET 3 O F 17 



3/17 



m 

CO 

d 



OBLON, SPIVAK, ET AL 
DOCKET #: 218915US2 
INV: Atsushi HANAI, et al. 
SHEET 4 OF 17 



4/17 
FIG. 4 



f PRODUCT/SALES INFORMATION A 
V TRANSMISSION PROCESS J 



NO 



NO 



LOGIN? 





YES 




/ ACCESS PRODUCT- % 



INFORMATION PAGE? 



"CONTACT SALES STAFF" 
NO \ BUTTON PRESSED? 



SEND CONTACT FORM 



Sll 



S12 



S13 



NO 



i 



SELECT "SEND" BUTTON?) 





YES 


ACQUIRE CUSTOIV 
BASED ON COMA 


1ER INFORMATION 
CT INFORMATION 



-S15 



-S16 



SELECT SALES STAFF, BASED ON 
ACQUIRED CUSTOMER INFORMATION 



SEND E-MAIL TO 
SELECTED SALES-STAFF 



-S18 



c 



END 



OBLON, SPIVAK, ET AL 
DOCKET #: 218915US2 
INV: Atsushi HANAI, et al. 
SHEET _5_OF_JJ_ 



5/17 



F I G. 5 



A 



LOGIN 

I USER ID (E-MAIL ADDRESS) 



i PASSWORD 



[SEND I RESETl 



OBLON, SMVAK, ET AL 
DOCKET #: 218915US2 
INV:At SU shiHANAI,etaI 
SHEET _j£_OF_LL_ 

6/17 



FIG. 6 



ABC-110C 




(DETAIL) lOPTION) (EXPENDABLE^) 



A 



ABC 220 



OBLON, SPIVAK, ET AL 
DOCKET #: 218915US2 
INV: Atsushi HANAI, et al 
SHEET 7 OF__LZ_ 

7/17 



F I G. 7 



BSDDDD 



FOR CONTACTING SALES STAFF 

■ ADDRESSEE OF RETURN E-MAIL: 

NAME: | TARO RIKO 1 

CHANGE ADDRESSEE IF NECESSARY 
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[3TELEPHQNE: REGISTERED PHONE NUMBE R 
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FOLLOWING INFORMATION IS CURRENTLY REGISTERED. 
INPUT ITEM TO BE UPDATED, AND CLICK ON "SEND" BUTTON 
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E-MAIL ADDRESS 
OFFICE 
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: I TARO RIKO 1 


| 03-1 234-5678 | 


112345 OTA-KU, TOKYO.-I 


j ibobar^hoge. oo.jp | 
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I GENERAL AFFAIRS I 


| 03-1234- | 
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